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Nayak Corporation Terms and Conditions for 
PSCAD Products and Maintenance 
 

The sale of PSCAD and related products and services are governed by the following terms and conditions: 

1 Certificate Licensing 
PSCAD licenses are based on an internet license scheme known as certificate licensing. PSCAD V5 certificate 
license is supported with PSCAD versions 4.5.3 and above. If you are required to use an older version, please 
let us know in advance. 

Certificate licensing uses a web portal called MyCentre to host an organization’s licenses and authorize 
licensing. Any members of the organization who are eligible for this licensing will each register a MyCentre 
member account and will be granted access to the licenses through that account. Licensing is authorized when 
an eligible member launches PSCAD while online and logs in using their MyCentre login credentials. A license 
certificate will be checked out on their machine and may either be retained on that machine when PSCAD is 
exited, or returned to MyCentre so that another user may check it out. The user must be online to return the 
certificate. If the certificate is retained, it will initially be valid for a four-week period; this period will then be 
refreshed to a new four-week period whenever PSCAD is launched with Internet access. The benefit to retaining 
a certificate on a machine is that PSCAD may be run for up to four weeks without requiring Internet access, 
making it portable. 

2 Renting a PSCAD License: 
- License must be rented for a minimum of 3 months 
- The rental must be paid in advance 
- After 3 months, the rental can be extended month to month as needed 
- Rental includes full technical support and maintenance 
- License is owned after 20 months of consecutive rental 
- GFortran comes with the installation. Intel Fortran license should be purchased separately if needed.  

3 Technical Support and Maintenance: 
Technical support and maintenance for twelve months is included with all professional licenses. There is an 
annual fee for further maintenance and support. The Annual maintenance details are described below. The 
maintenance can be purchased either with the initial purchase of the licenses or at the end of each year. 

3.1 Rental Technical Support and Maintenance 
Technical support and maintenance is included with the lease of a professional license. The annual 
maintenance details are described below. 
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3.2 Educational License Technical Support and Maintenance 
There is no paid annual maintenance contract offered for educational licenses. However, reasonable effort will 
be made to provide technical support educational users at no cost. Educational users will get a web account 
for FREE minor updates such as V5.1.x to V5.9.x and bug fixes. 

3.3 Enerplot Maintenance 
There is no maintenance for Enerplot. Free updates will be provided for Enerplot within the minor updates 
(Enerplot 1.x). Once there is a major release (Enerplot 2.0), there will be a new price. 

3.4 PRSIM Maintenance 
Support and Maintenance services for PRSIM are included for free with the purchase of PRSIM for the first 12 
months. Support and Maintenance services for PRSIM are included for free with the purchase of extended 
PSCAD Support & Maintenance contracts. 

PRSIM imports power system data from standard network database formats such as PSS/E and DigSilent 
PowerFactory into PSCAD. PRSIM is available for use with PSS/E or DigSilent Power Factory. Must choose 
version at time of purchase. 

3.5 Paid Annual Maintenance 
- Provides full technical support via phone, fax, email, web and ftp. Gives FREE minor upgrades such as V5.1.x, 
to V5.9.x and bug fixes. 

- Does NOT give free major upgrades such as V6. 
- Provides a web account for downloading updates and patches. 

THE PROVISION OF PSCAD™ MAINTENANCE AND SUPPORT IS SUBJECT TO THE TERMS AND CONDITIONS OF 
THE PSCAD™/EMTDC™ SIMULATION SOFTWARE MAINTENANCE AND SUPPORT AGREEMENT 
(“MAINTENANCE AND SUPPORT AGREEMENT”). To access the Maintenance and Support Agreement, click 
here. 

LICENSEE SHALL BE DEEMED TO HAVE ACCEPTED THE TERMS AND CONDITIONS OF THE MAINTENANCE 
AND SUPPORT AGREEMENT UPON LICENSEE’S ACCEPTANCE OF THE OFFER SET OUT IN THIS QUOTATION. 
THE TERMS AND CONDITIONS OF THE MAINTENANCE AND SUPPORT AGREEMENT SHALL PREVAIL OVER ALL 
OTHER LICENSEE TERMS AND CONDITIONS, INCLUDING THOSE OF ANY LICENSEE PURCHASE ORDER FOR 
MAINTENANCE AND SUPPORT, WHICH SHALL BE OF NO FORCE OR EFFECT 

4 Minimum Computer Configuration: 
- O/S supported: Windows 10 64-bit 
- 8GB+ of fast high quality RAM 
- Solid state hard drive 
- 64 bit operating system 
- MS TCP/IP network protocol installed (i.e. a network card must be installed) 
- One USB 2.0 port 
- Microsoft .NET Framework 4.6.1 Full 
- Microsoft Visual C++ 2017 Redistributables (x86 and x64) 
- GNU FORTRAN 95 compiler (Public License) (GFORAN 4.21, 4.6.2, and 8.1) is included 
- Optional Intel Visual FORTRAN 
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5 Terms 
- Prices are valid for the duration of this quotation, after which they are subject to change without 

notice. 
- Payment: 30 days upon invoice 
- All payments are by Bank ACH or Cheque payable to ""Nayak Corporation, Inc. 
- 4.5% convenience fee applicable for credit card payment. 

THE USE OF PSCAD IS SUBJECT TO THE TERMS AND CONDITIONS OF THE PSCAD™/EMTDC™ SIMULATION 
SOFTWARE END USER LICENSE AGREEMENT (EULA). THE TERMS AND CONDITIONS OF THE EULA SHALL 
PREVAIL OVER ALL OTHER CUSTOMER TERMS AND CONDITIONS, INCLUDING THOSE OF ANY CUSTOMER 
PURCHASE ORDER FOR PSCAD. To access the EULA, click here https://www.pscad.com/knowledge-
base/article/52. Product is warranted for 12 Months from purchase. 

THE USE OF Enerplot IS SUBJECT TO THE TERMS AND CONDITIONS OF THE END USER LICENSE AGREEMENT 
(EULA). THE TERMS AND CONDITIONS OF THE EULA SHALL PREVAIL OVER ALL OTHER CUSTOMER TERMS 
AND CONDITIONS, INCLUDING THOSE OF ANY CUSTOMER PURCHASE ORDER FOR Enerplot. To access the 
EULA, click here https://www.pscad.com/knowledge-base/article/540 

-THE USE OF PRSIM IS SUBJECT TO THE TERMS AND CONDITIONS OF THE END USER LICENSE AGREEMENT 
(EULA). THE TERMS AND CONDITIONS OF THE EULA SHALL PREVAIL OVER ALL OTHER CUSTOMER TERMS 
AND CONDITIONS, INCLUDING THOSE OF ANY CUSTOMER PURCHASE ORDER FOR PRSIM. To access the 
EULA, click here https://www.pscad.com/knowledge-base/article/709  

THE USE OF FACE IS SUBJECT TO THE TERMS AND CONDITIONS OF THE END USER LICENSE AGREEMENT 
(EULA). THE TERMS AND CONDITIONS OF THE EULA SHALL PREVAIL OVER ALL OTHER CUSTOMER TERMS 
AND CONDITIONS, INCLUDING THOSE OF ANY CUSTOMER PURCHASE ORDER FOR FACE. To access the 
EULA, click here https://www.pscad.com/knowledge-base/article/51   

Customer acknowledges that the provision of any product or service by MHI may be prevented due to national 
and international foreign trade and customs requirements, or embargos or other sanctions 

6 LIMITATION OF LIABILITY 
In no event shall NAYAK be liable for any special, incidental, indirect or consequential damages of any kind in 
connection with this Order. Without prejudice to the foregoing, the cumulative liability under this Order, if any, 
shall not exceed the total amount of the Order. 

Please contact us if you have any questions. You can fax, mail or email your Purchase Order to the address 
above. 
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